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The Training You Need, The Way You Need It 
HirePotential provides a range of disability training tools so you can find the method that 

works best for your organization. Whether it’s online eLearning, webinars or the use of 

eBooks, we want to partner with you to help your company become more inclusive 

toward those with disabilities and take your organization to a new level of success. 

  

HirePotential is proud to offer exclusive, certified disability awareness and inclusion 

training courses for Recruiters, Hiring Managers, Co-workers, IT, HR, Diversity, 

Compliance, Customer Service, and Risk Management in Disability Compliance and 

Inclusion.  

eLearning Course: 

Compliance Edition: Interviewing and Positioning Individuals  
with Disabilities for Recruiters 

With compliance regulations such as CRF 60.741.44 (J), Section 

503 of the Rehabilitation Act of 1973, reaching and recruiting 

people with disabilities is a must in today’s business world. But 

many recruiters do not have the disability knowledge or 

background to do so effectively. For others, the interviewing 

process can be an awkward experience at best. Knowing what 

questions to ask and, more importantly, how to ask them is vital to discovering qualified 

candidates, especially when interviewing individuals with disabilities. Possessing the 

right knowledge can help your organization hire qualified candidates with disabilities, as 

well as creating a positive environment and more inclusive workplace. 

 
In this 45-minute eLearning, self-paced course, recruiters and HR support staff will gain 

a solid foundation for the successful interviewing and positioning of individuals with 
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disabilities. Your talent acquisition team will increase their knowledge and expertise of: 

their role in OFCCP and disability regulations, disability etiquette, interviewing 

techniques and questions for candidates with disabilities, forms of hidden disabilities, 

disclosure and requests for accommodations, positioning a candidate with an obvious 

disability, building a sustainable, more inclusive culture, decreasing employment liability 

exposure, and more. Increase the level of expertise for everyone on your recruiting and 

HR teams today and expand your talent pool.  

 

Length of the course:  

45 minute session. This introductory module is appropriate for all members of your 

recruiting and talent acquisition teams.  The module is interactive and provides a solid 

foundation for successfully interviewing individuals with disabilities. 

Objective:   
Preparing your recruiting team to easily navigate and gain a comfort level meeting and 

interviewing applicants with a variety of disabilities. Creating a comfortable environment 

for all. 

Training Topics 

• Brief understanding of OFCCP compliance and disability 

• Learn about your own fears and attitudes 

• Learn how to conduct an interview with someone who is blind, deaf or in a 

wheelchair 

• What you need to know about hidden disabilities 

• Learn what you can and cannot say or do – legal vs illegal questions 

• Learn about disclosure and requests for accommodations 

• Learn how to be at ease and professional 

• Learn how to position the qualified candidate in an unbiased way 

Potential Outcomes: 

• Identify and hire the best qualified individuals 

• Help put hiring managers at ease by focusing on abilities 
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• Build a sustainable inclusive culture for all 

• Develop a competitive hiring and recruiting process 

• Decrease employment liability exposure 
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